
 

 

 

 

 

Simplicity     
 Simple to use software system 

 

Ease       

2-3 clicks to access any information 

 

Completeness     

Data integrity maintained throughout 
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Developed by                       

 
Edmh, LLC      

Edmh (Electronic documentation for mental 
health) has developed a comprehensive 

software package named System-Q for 

complete electronic health records (EHR) 
serving mental health clinics and 
professionals 
 
Edmh, LLC offers a free 30-day trial 
version, which may be downloaded from 

www.System-Q.com. Technical support, 

updates, and enhancements are provided 
with an annual support service plan. 

 
 
Description      
 
System-Q is an electronic health record 
(EHR) system designed specifically for 
outpatient mental health services. It 
provides comprehensive management of 
electronic client health records. It is a 
windows-based program with multiple 
levels of security that operates from a 
home/office computer or server. Some 
system settings may be modified to 
accommodate specific clinical or business 
needs, operational workflow or clinician 
work style. 

Quality Assurance     

Professional/clinical competence is 
ensured with the standardized clinical 
forms (created by MTM Services for the 
MSDP project) which meet Federal 
regulations and requirements. The forms 
assist clinical formulation, planning, 
treatment, outcome measurement, quality 
assurance, and prove the ‘medical 
necessity’ of treatment.  

 
This organized system uses standardized 
clinical forms and maintains current, 
accurate, and complete information. It 
achieves high quality clinical content and 
provides an effective means to describe the 
‘medical necessity’ of treatment, ensuring 
audit proof client health records.  
 
System-Q promotes “great clinical and 
business practices”. 

Edhm, LLC 

413.545.7428 

info@system-q.com 

www.System-Q.com 

 

EHR Software for Mental Health 
Agencies and Professionals 

 



 

 

 

 

 

 

 

 

 Business Benefits    

• Prevent lost revenue from unbilled 
services 

• Consistent assessment, planning & 
service documentation 

• Compliant with Federal Mandate for 
Electronic Health Records by 2014 and a 
wide variety of regulatory and payer 
requirements 

 

Features      
 

• Standardize Clinical Forms created by 
MTM Services and released by the 
Massachusetts Standardized Documentation 
Project (MSDP) 

• Automatic generation and routing of 
clinical forms 

• “To Do” list of all incomplete documents 
always visible 

• Follows an industry standard process 
workflow that maintains the “Golden 
Thread” 

• Internal Messaging System 

• Scans external documents to client’s file 

• Protection against Insurance Audits 

• Multiple levels of Security 

• Runs on any Windows-based laptop, 
desktop or server 

Program Packages    

Private Practice version 

A low-priced version designed for a private 

practice Therapist or Psychiatrist.  

Agency version 

We offer several tiers based on the number of 

users your agency will have. All are priced 

very competitively.  

 

Both versions of System-Q can pay for itself 

in 6-12 months by stopping lost revenue and 

increasing productivity. Beyond the initial 

purchase price, there are no per user or 

monthly usage fees!  There is only an annual 

maintenance agreement fee that provides 

technical support and system updates. 

 

 

Data and Security     

• Data stored on your computers. No internet 
access required 

• Unique login for every user 

• Highly secure and trusted data storage 
solution 

 

Simplicity      

• One Main Screen 

• One document at a time 

• No unnecessary screen changes 

• No complicated menu navigation 

 

 

Ease       

• Only clients and documents assigned to a 
clinician are visible by that clinician 

• The Main Screen has your “Queue” -  a 
To-Do list of documents to be completed 

• Documents are automatically generated 
and added to the correct User’s Queue 

• Completed documents are automatically 
removed from the Queue and stored in the 
client’s record. They may be viewed but 
never changed. 

 

 

Completeness     

• Required data is always verified 

• An industry standard workflow is 
followed for routing and processing 
documents 

• The system maintains the “Golden Thread” 

 


